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Evidence Based Library and Information Practice (EBLIP-Gloss) 

Acquire
Based on Identifying sources of evidence by Alison Winning in Booth, A. and Brice, A. (eds) (2004). Evidence-based practice for information professionals: a handbook. London: Facet Publishing.  
This briefing covers how to acquire information to answer your burning question. Burning questions identified by EBLIP participants cover a wide range of topics.  To find information to answer your question you first need to think about the topic area within which your question is located.  Crumley and Koufogiannakis, 2002 demonstrated that many aspects of library and information work could be placed within a framework of six domains shown below in Table 1.  The domains help in focusing the question and the subsequent search for information. 

Table 1 Six domains of Librarianship
	Reference/Enquiries

	Collections

	Information access and retrieval

	Education

	Management

	Marketing/promotion


Answering questions in some of these domains clearly requires searching beyond the usual library databases.  For management and education questions generic literature in these fields will be useful even though it will not be specifically focused on a library or information setting.  For marketing and promotion useful material might be found in subject-specific databases.
Question 1 – Within which domain is your question located?
Resources

Table 2 below lists possible resources for questions within each of the six domains.

Table 2 Domain resources
	Domain 
	Resources

	Reference/Enquiries

Collections

Information access and retrieval
	· Traditional Library and Information Science (LIS) databases:

· Library and Information Science Abstracts (LISA)

· Library Literature

· Information Science and Technology Abstracts (ISTA)

Plus:

· Subject relevant databases e.g. Psycinfo

	Education
	· Traditional LIS databases:

· Library and Information Science Abstracts (LISA)

· Library Literature

· Information Science and Technology Abstracts (ISTA)

Plus:

· Domain relevant database e.g. ERIC

Plus:

· Subject relevant databases e.g. BIOSIS

	Management
	· Traditional LIS databases:

· Library and Information Science Abstracts (LISA)

· Library Literature

· Information Science and Technology Abstracts (ISTA)

Plus:

· Domain relevant database e.g. Emerald 

Plus:

· Subject relevant databases e.g. INSPEC

	Marketing/promotion
	· Traditional LIS databases:

· Library and Information Science Abstracts (LISA)

· Library Literature

· Information Science and Technology Abstracts (ISTA)

Plus:

· Domain relevant database e.g. Emerald

Plus:

· Subject relevant databases e.g. Web of Science


You will recall that our exemplar burning question is: 

What evidence is there that Information Clinics using small group teaching provide the same (or a better) level of tuition than one-to-one training?

This question is primarily located within the Education domain.  Searching LIS databases would probably retrieve information about different training methods performed in libraries.  Searching ERIC, or a similar education database, may also retrieve potentially valuable literature related to different types of training in educational establishments.  

To help you to decide within which domain your question is located, Table 3 gives example scenarios with potential information resources.
Table 3 Scenarios and potential information resources
	Evidence-based practice question
	Domain of librarianship
	Potential resource

	What evidence is there that the Information Clinics are providing the same (or better) level of tuition than the traditional one-to-one format?
	Education
	LISA
Library Literature

ISTA

ERIC

Social Science Citation Index

	Does the presence of a health information service within a public library meet the needs of the community?
	Collections
	LISA 

Library Literature
Medline 

CINAHL

AMED

	What is the most effective method for promoting services to geographically dispersed user groups of a primary care library?
	Marketing
	LISA 
Library Literature

ISTA

Emerald

	Can a digital reference service provide as effective a service as a traditional reference service?
	Reference
	LISA
Library Literature 

ISTA 

Emerald 

	How can change management methods assist in the smooth merger of two library services
	Management
	LISA

Library Literature 

ISTA 

Emerald 


For our scenario we thought it useful to search the LIS databases, in conjunction with an education database e.g. ERIC and also a subject-specific (i.e. health or social sciences) database.  For this scenario we chose the Social Sciences Citation Index (SSCI) to reflect the focus on educational development.  

Return to your answer to Question 1, repeated below, and see if your answer is still the same.
Question 1 - Within which domain is your question located?

Question 2 - Explain why your question is located within that domain. If you have changed your mind about the domain within which your question is located it would useful for you to include reasons for your answer.

Other resources

Valuable literature may also be available in resources other than bibliographic databases.  Such resources (as listed in Table 4) should be considered when planning a literature search:
Table 4 Useful resources 
	Electronic pre-print resources

	Electronic journals

	Web resources

	Grey literature


Information Resources
This next section discusses useful information resources. You will not necessarily have access to all of these.
LIS databases
Regardless of whether you have subscription access to library databases you do have free access to the following:

Library, Information Science & Technology Abstracts (LISTA) www.libraryresearch.com
EBSCO Publishing provides the Library, Information Science & Technology Abstracts (LISTA) database as a free resource on libraries and information management. This bibliographic database provides coverage on subjects such as librarianship, classification, cataloguing, bibliometrics, online information retrieval, information management and more. Delivered via the EBSCOhost platform, LISTA indexes nearly 600 periodicals plus books, research reports, and proceedings. With coverage dating back to the mid-1960s, it is the oldest continuously produced database covering information science.
Aside from this relatively new resource librarianship and information science literature is harnessed by three main subscription databases:

· Library and Information Science Abstracts (LISA)

· Library Literature and Information Science Full Text
· Information Science and Technology Abstracts (ISTA)

Library and Information Science Abstracts (LISA) 
http://www.cilip.org.uk/publications/lisa
LISA abstracts over 440 periodicals from more than 68 countries in more than 20 languages.  LISA is updated every two weeks and contains literature from 1969 onwards.  

Major areas of coverage include: 
	Artificial intelligence 
	Book reviews 

	CD-ROMs 
	Computer science applications 

	Information centres 
	Information management 

	Information science 
	Information storage 

	Information technology 
	Internet technology 

	Knowledge management 
	Librarianship 

	Libraries and archives 
	Library management 

	Library technology 
	Library use and users 

	Medical information 
	Online information retrieval 

	Publishing and bookselling 
	Records management 

	Telecommunications 
	Technical services 

	World Wide Web 
	


Library Literature and Information Science Full Text http://www.hwwilson.com/databases/liblit.htm 

Library Literature and Information Science Full Text indexes English and foreign-language periodicals, selected state journals, conference proceedings, pamphlets, books, and library school theses, plus over 300 books per year. 

It indexes over 400 periodicals as far back as 1984 and has full text of articles from over 155 journals as far back as 1997. 

Subject coverage includes:

	Automation
	Care & Restoration of Books 

	Cataloging 
	Censorship 

	Circulation Procedures 
	Classification 

	Copyright 
	Education for Librarianship 

	Electronic Searching 
	Government Aid 

	Indexing 
	Information Brokers 

	Internet Software 
	Library Associations & Conferences 

	Library Equipment & Supplies 
	Literature for Children & Young Adults 

	Personnel Administration 
	Preservation of Materials 

	Public Relations 
	Publishing 

	Rare Books
	Reference Services 

	Web Sites
	


Information Science and Technology Abstracts (ISTA) http://www.ebscohost.com/thisTopic.php?topicID=91&marketID=1
ISTA, formerly Information Science Abstracts (ISA), ISTA indexes journal articles from more than 450 publications plus books, research reports, and conference proceedings, with ongoing comprehensive coverage of the most important periodicals in this field and has coverage dating as far back as the mid 1960s.
Subject coverage includes:

	Classification
	Cataloguing

	Bibliometrics
	Online Information Retrieval

	Information Management
	Search Engines

	Printed and Electronic Information Sources
	The Information Industry

	Scholarly Communication
	Electronic Publishing


Non LIS databases
MEDLINE 
http://www.ncbi.nlm.nih.gov/pubmed/
Primarily a biomedical database, MEDLINE also indexes major health librarianship journals: Medical Reference Services Quarterly, Journal of the Medical Library Association (previously Bulletin of the Medical Library Association), Health Information and Libraries Journal (previously Health Libraries Review). 

CINAHL 
http://www.ebscohost.com/cinahl/
The Cumulative Index to Nursing and Allied Health Literature (CINAHL) database provides access to nursing and allied health literature, consumer health, biomedicine, and health sciences librarianship.  In total more than 1800 journals are regularly indexed and coverage starts from 1980.  

Emerald Management Reviews 
http://mustafa.emeraldinsight.com/ 

Emerald Management Reviews (formerly Emerald Reviews) is a bibliographic database which indexes a range of academic, trade and popular journals in accounting, business and management from 1989. It was formerly known as ANBAR international management library.
EMBASE 
www.embase.com 
EMBASE contains around 11 million records from 1974 to present.  EMBASE harnesses current developments in biomedical and drug-related fields and contains a small body of librarianship and information science-related literature. 
ERIC (Educational Resources Information Centre)
http://www.eric.ed.gov/  
ERIC contains more than 1.2 million bibliographic records of journal articles and other education-related materials indexed since 1966.

INSPEC 
http://www.theiet.org/publishing/inspec/index.cfm 

INSPEC primarily abstracts journals, conferences, books, reports, dissertations and articles on physics, electronics and computing from 1969 to the current day.  Information science literature is also available.

Electronic pre-print services
Electronic pre-print services provide free access to the literature and thus resolve issues of availability.  These services arose primarily as a means of sharing knowledge quickly by removing the delay from submission to a journal, publication and then addition of the reference to a bibliographic database.  A disadvantage however is that some pre-print services may not invoke an editorial or peer review process.  Table 5 below gives details of some pre-print services.

Table 5 Electronic pre-print services
	Service
	Subject 
	URL

	BioMED Central
	Biomedicine
	www.biomedcentral.com/info 

	PubMed Central
	Life Sciences
	www.pubmedcentral.nih.gov 


Journals
Unfortunately none of the most-highly cited general LIS journals is available free in full text via the internet.  Access options are limited and subscription is the only guaranteed access to full text journals.  Several research-orientated LIS journals are available in full text on the internet.  Major free full-text sources include:

Journal of the Medical Library Association

http://www.pubmedcentral.nih.gov/tocrender.fcgi?journal=93&action=archive 

Evidence Based Library and Information Practice

http://ejournals.library.ualberta.ca/index.php/EBLip 

The following sources of information (journal, web resource, grey literature) are extensive. A few are discussed below.
InformationR.net 
http://informationr.net 

This site collates access to a wide variety of online full-text journals, filtering out sites that only provide the contents lists of journals and those not freely accessible.  

BUBL www.bubl.ac.uk 

BUBL has links to current library and information science journals and newsletters accessible on the site at www.bubl.ac.uk/journals/
Journals are arranged by title and subject and are a mixture of internet journals and links to the tables of contents or abstracts of other journals.  

Web resources

BUBL LINK 
www.bubl.ac.uk 

BUBL LINK catalogues selected internet resources covering a wide range of academic subject areas but is renowned as a subject gateway for library and information science.  All items included within BUBL are selected, evaluated, catalogued and described.  

Infotrieve 
www.infotrieve.com  

Infotrieve is a research and delivery portal which aims to be a one-stop shop for such resources as Article Finder, Inforetrieve’s free-to-search proprietary bibliographic database containing over 22 million citation and over 10 million abstracts from more than 35,000 journals in medicine, biotechnology, science, engineering, and law.  

Grey Literature
Within librarianship and information science most grey literature is produced by academic departments and government organisations.  The following selection of resources may provide a useful starting point in identification of grey literature when combined with LISA and BUBL. 

Non- subscription sources

British Library Research and Innovation Centre Reports http://www.ukoln.ac.uk/services/papers/bl/ 

This selection of British Library Research and Innovation Reports, published from 1994 to1998by the British Library Research and Innovation Centre, contains reports either available on demand or purchased as photocopies or microfiches from the British Thesis Service at the British Library Document Supply Centre, Boston Spa.
Electronic Theses Online Service (EThOS)
http://ethos.bl.uk/ 

EThOS has been created to offer a single point of access to UK-generated post-doctoral theses in showcasing UK research to the world. 105 UK universities are involved in the project and a total of 263,049 theses are available, with almost 17,500 available for immediate download.

Library and Information Commission (LIC)
http://www.ukoln.ac.uk/services/lic/ 

A selection of LIC reports from 1997 to 2000 can be accessed here.  
Subscription Sources
IRWI: Information Research Watch International http://www.csa.com/factsheets/irwi-set-c.php 

IRWI: Information Research Watch International reports new, ongoing and completed research in information and library science and related fields from around the world. Compiled from records supplied by the researchers themselves, the database gives access to information about current research prior to its appearance in the published literature, with details of researcher affiliation, research funding and funding bodies, duration, status of project and researcher contact information. The database currently contains over 8,500 records from more than 70 countries stretching back over 20 years.

ProQuest Dissertations and Theses (PQDT) 
http://proquest.umi.com/login 
ProQuest Dissertations and Theses — Full text is the world's most comprehensive collection of dissertations and theses. The official digital dissertations archive for the Library of Congress and the database of record for graduate research. PQDT — Full Text includes 2.4 million dissertation and theses citations from around the world from 1861 to the present day together with 1 million full text dissertations that are available for download in PDF format. The database offers full text for most of the dissertations added since 1997 and strong retrospective full text coverage for older graduate works.
Current Awareness

Zetoc Alert 
http://zetoc.mimas.ac.uk/index.html 
Zetoc Alert is a current awareness service which notifies you of the table of contents from particular journals you have identified, or allows you to receive details of articles that match a pre-defined search criterion such as an author’s name or keywords from a title.

Many journal publishers offer free registration for contents updates or keyword alerts.
Question 3. What resources would you search for your question and why?

Conclusion
This briefing demonstrates the diverse nature of the library and information science professionals and its fragmented evidence base.  Strategies for overcoming this have been presented through utilisation of domains of librarianship and the importance of compiling a search protocol or potential list of resources from the categories in Table 6 (below).  

Table 6 Categories of material to be included in a search protocol.
	Traditional LIS databases

	Domain-relevant databases

	Subject-specific databases

	Electronic pre-print services

	Electronic journals

	Web resources

	Grey literature
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